THE SAINT JOHN HENRY NEWMAN CATHOLIC SCHOOL

Person Specification for Senior ICT Technician
	Essential


	Desirable

	Qualifications and experience

· Relevant IT qualification Microsoft, Cisco, CompTIA a+ 
· 5 GCSE including, Maths and English Grade C 

· At least three years of experience of working in IT support in a large organisation

Knowledge and skills

· Excellent communication skills, both written and oral and the ability to communicate with different groups of people.
· Strong working knowledge of Windows Server 2008R2, 2012, 2016 and 2019

· Knowledge of Server and Storage technologies (SAN’s Hyper Converged, Hyper-V and VMware
· Strong working knowledge of core infrastructure services (Group Policy, DNS, OS Deployment, Active Directory)
· Strong project management skills with proven experience of delivering projects.
· Strong working knowledge of Microsoft Office 365

· Knowledge of MAC OS

Personal qualities

Resilience and determination

Ability to communicate effectively and relate well to others 

Good time management and organisation skills including the ability to multi-task and prioritise workload;


Ability to work unsupervised on own initiative as well as being comfortable and supportive working within a team environment; 


Flexibility with regard to hours, including some evenings;


Be supportive of the school’s Catholic ethos;


Commitment to equality of opportunity and the safeguarding and welfare of all pupils

Fully support for the School’s aims, values and Catholic ethos

Demonstrate excellent attendance, punctuality and professional appearance



	· Knowledge of ITIL and Prince 

· Previous experience of working in a school environment
· Experience of using SIMS
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