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	POST TITLE: Senior IT & Multimedia Technician


	OVERALL PURPOSE OF THE POST

	Under the direction and guidance of the Network Manager & Assistant Network & Multimedia Manager, provide full support in all aspects of Multimedia & ICT provision across our Multi Academy Trust.  Assist the Assistant Network & Multimedia Manager in all aspects of Trust multimedia work, ensuring support for events, photography and videography to create high quality materials.  The Senior IT & Multimedia Technician will also contribute to a team of ICT technicians providing technical support for the use of all Multimedia, ICT hardware, software and cloud systems across a variety of platforms and operating systems across the trust.

	MAIN DUTIES AND RESPONSIBILITIES

	MAIN DUTIES 

Multimedia

· Set up and maintain AV equipment used in classrooms and other school locations
· Take an active role in creating a catalogue of high-quality images and stock footage
· Produce high quality video and audio presentations including filming, video editing and sound recording
· Deliver all aspects of academy and Trust video and audio presentations at live events, presentations and
· demonstrations
· Electronically design and create promotional material to support live events, presentations and 
· demonstrations
· Maintain all audio / visual equipment and support users in their operation of AV equipment
· Managing the loan of multimedia equipment and other resources including still and video cameras
· Be a source of knowledge & training for colleagues for Multimedia solutions across the Trust

Support for ICT

· Support the Network Manager in the development, deployment and maintenance of Trust IT Services including network infrastructure, Server environment, SAN, WAN, telephony, network security devices, virtual environments and cloud-based systems.
· Take a lead role in the progression and development of Trust Cloud service adaption, in particular Google Workspace, Chromebooks/ChromeOS and O365/OneDrive across the MAT.
· Provide 2nd and 3rd line technical support for all end user and infrastructure devices to ensure the Trust IT network and services operate at optimum efficiency
· Advise the Network Manager on any developments within the IT field including hardware and software developments that may have an impact either on the operational use of the systems, or the security and integrity of systems
· Assist the Network Manager in the development and testing of system wide failure recovery procedures
· Consult with third parties on behalf of the Network Manager for the implementation of service updates and hardware warranty installations
· Demonstrate a continued commitment to the application of copyright, Data Protection principals and other legal requirements within an IT arena
· Attend meetings and undertake training of staff when required
· Participate in the development of trust and academy websites
· Have a working knowledge of the software in use across the trust
· Support and contribute to the development of ICT support staff across the trust

GENERAL

· Maintain the confidentiality of the working environment, particularly when dealing with personal, sensitive and/or confidential data relating to students or staff across the trust
· Develop and maintain effective working relationships with staff and students across the academy / trust, and external people where appropriate
· Attend relevant courses and actively seek to broaden knowledge and skills relevant to responsibilities
· On occasions, work unsocial hours and/or overtime, which will be paid at the appropriate rate
· Be familiar with and comply with all relevant Health and Safety, Operational, HR, GDPR/Data Protection and Financial Regulations, policies and procedures
· Ensure equality of opportunity is afforded to all persons both internal and external, actively seeking to eliminate any direct or indirect discriminatory practices / behaviour
· Hold a full UK driving licence and have the ability to move between ACET sites during the working day
· Promote and support the aims, ethos and vision of the academy/trust
· Work in a flexible manner, undertaking any reasonable duties commensurate with the salary and grade of the post.

	 

	
The purpose of this job profile is to provide an overview of the duties and responsibilities involved in this role, however it is not intended to be exhaustive. In consultation with the post holder, this profile may be reviewed and could be subject to change during the course of employment.



ACET is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.
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