
 

Senior Network Technician 
Job Description 

 

Reporting to: 
 

ICT Network Manager 

Role 
Objectives: 

• To support the smooth running of the school’s ICT systems in order to enhance the 
educational opportunities experienced by students 

• To provide 1st Line of ICT support to both staff and students 

• To maintain the whole school networking systems and assist with ICT 
hardware/software products, systems and services to meet the changing 
requirements of the school 

• To support the ICT Network Manager in the day to day running of the department 

 

Prescribed 
Duties:  

Problem solving: 

• To assist students and staff to resolve ICT related issues that may arise during the 
normal operational use of ICT equipment 

• To troubleshoot and resolve hardware related issues including periphery 
equipment 

• To know when to escalate technical problems to the appropriate level and liaise 
with external support services if required 
 

Maintenance and installation: 

• To provide support for the school servers and associated routines 

• To ensure the safe and efficient running of the ICT office 

• To ensure the ICT systems and applications (curriculum and admin) are well 
maintained 

• To assist in the installation of new and existing software and hardware across the 
school 

• To install, configure and maintain anti-virus software across the network 

• To install, test and commission new ICT hardware and software 

• To maintain IT support documentation 

 

Routine activities: 

• To ensure all network related equipment is operating efficiently  

• To ensure the implementation of a regular and successful data backup procedure 

• To administer e-mail and user groups and accounts within the school 

• To maintain ICT equipment and room booking systems 

• To provide support for Apple Mac hardware and software throughout the school 

• To maintain all peripherals within the school 

• To provide hardware and software support for workstation PCs and laptops 

• To assist in the development and maintenance of the school’s website 

 



School: 

• To assist with project management relating to ICT projects 

• Liaise with external suppliers and service providers when required 

• Ensuring school’s compliance with data protection legislation 

• Support whole school assemblies with technical display and sound 

• To contribute to the provision of an effective and safe environment for learning 

• To attend skill training and participate in personal/performance development as 
required 

• Liaison, support and advice on ICT matters to school staff for both curriculum and 
admin 

• To maintain the school IT asset register. 

 

Safety: 

• To ensure internet safety is in line with school and Local Authority policies 

• To assist in the provision of a secure and supportive ICT learning environment for 
staff and students 

• To promote and safeguard the welfare of students according to school 
procedures 

• To take care of their own and other people’s health and safety 
 

General: 

• To work within school policies and procedures  

• To manage relevant delegated school funds and resources to a high professional 
standard 

• To carry out other relevant tasks as reasonably required by the Headteacher 
 

 General Responsibilities 

• To work within school policies and procedures with an up-to-date understanding 
of Keeping Children Safe in Education and related Safeguarding, Child Protection 
and Code of Conduct requirements. 

• To contribute to the provision of a supportive, aspirational and effective 
environment for learning. 

• To support the promotion of positive relationships with parents and outside 
agencies. 

• To attend skill training and participate in personal/performance development as 
required. 

• To take care of their own and other people's health and safety. 
 
In addition, other duties at no higher level of responsibility may be interchanged 
with/added to this list as required. 

 

July 2022 


