
 

Job Description    

Job Title: Student Engagement Officer 

 

Grade:  
OLOL Band 2, SCP 3 – 5, £19,610.00 - £20,268.00 Per Annum 
   

 

 

Hours of Work: 37 hours per week, term time only.  

The normal working day for this post will be from 8.15am - 4.15pm 

 

 

Job Purpose: To manage and deliver school consequences for students displaying inappropriate 
behaviour including supervising students in the school’s reflection centre and 
internal suspension during the school day. 
 
To supervise the Damascus centre (student support) at set times throughout the 
day responding to students who are proactively or reactively placed there. 

To support students with their emotional and behavioural needs with a view to 
reducing their barriers to learning. This will be through the development and 
delivery of whole school strategies such as delivering intervention to targeted 
small groups of students and individuals by means of mentoring. 
 
To support and liaise with parents to create and promote positive working 
relationships. 

 

 

Responsibilities:  

 
• To be able to develop, plan, organise and deliver short courses to individual/small groups of 

students. Focusing on areas such as anger management, self-esteem and confidence building. 
 

• To evaluate support for parents on an ongoing basis and to present the findings to the Leader of the 
LSU with appropriate recommendations.  

 



• To devise and implement intervention strategies for the whole school that will reduce the barriers 
to learning, monitor and evaluate the effect and present findings to the Leader of the LSU. 

 

• To raise the achievement of students and support them to change their behaviour, through creating 
and delivering tailored coaching/mentoring sessions.  

 

• To monitor and review identified students’ behaviour and academic progress. 
 

• To use rewards to promote positive changes and positive behaviour. 
 

• To support student behaviour both in the classroom and in the LSU and complete regular classroom 
observations presenting findings to key staff. 
 

• To reduce barriers to learning/behaviour patterns by improving motivation, engagement, 
enjoyment and by raising awareness of the concerns to the necessary staff. 
 

• Working with families to change unwanted symptoms and barriers to learning. 
 

• To create a nurturing, safe environment in which individuals can grow and learn 
 

• To work closely with The Leader Of The LSU, Progress Leaders, SENCO, Lead TA, Chaplain and 
Specialist Services signposting and facilitating access as necessary. 

 

• To attend meetings as required with agencies, parents and members of the Senior Leadership Team. 
 

• To supervise students in the school’s reflection centre. 
 

• To maintain accurate and detailed student records, ensuring all paperwork is completed to a high 
standard and is available for key staff. 
 

• To provide support to tutors on school Progress Days regarding feedback to parents. 
 

• To deal with safeguarding concerns according to school policies 
 

• Perform any task or duty under the reasonable direction of the Business Leader.  
 
 
The responsibilities of the post may be reviewed and modified in light of the needs of the school. Any 
changes of a permanent nature will be incorporated into the job description and will therefore be the 
subject of negotiation with the post holder. 

 




