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Job Description
Student Intervention Officer

	Purpose
	To work with students who are vulnerable and failing to improve their conduct in school, supporting the Safeguarding Team to complete tasks and duties.

	Reporting to
	Intervention Manager

	Salary
	Grade 13 (points 6-11)



	

Key
Responsibilities 
	· [bookmark: _GoBack] Be involved in responsibility for safeguarding and child protection across the school.  
· Be involved in the supervision of the internal supervision room, organising students when they arrive and ensuring students are kept on task.
· Promote positive student behaviour in line with school policy and keep students on task. 
· To support in any restorative process required to support the student re-engaging with their lessons. Liaise with staff and other relevant professionals and provide information about students as appropriate. 
· To respect confidentiality at all times. 
· To plan and deliver a rolling programme of intervention in line with the Intervention Manager, both in and out of the classroom to support students who can find mainstream classrooms challenging. 
· To create bespoke sessions tailored to the needs of individuals and/or groups in order that progress in self-esteem and conduct can be demonstrated and measured in a school setting. 
· To take part in ‘On Call’ duties on a rota.






	General Responsibilities
	· To be part of a cohesive, forward thinking intervention team, led by the Intervention Manager
· Be aware of and comply with policies and procedures relating to child protection, equal opportunities, health, safety and security, confidentiality and data protection, reporting all concerns to an appropriate person  
· Be aware of and support difference and inclusion and ensure all students have equal access to opportunities to learn and develop  
· Participate in training and other learning activities as required  
· Attend relevant school meetings as required  
· Support first aid as required
· To respect confidentiality at all times  
· To undertake administrative duties when required  
· To participate in the performance and development review process, taking personal responsibility for identification of learning, development and training opportunities in discussion with line manager. 
· To comply with individual responsibilities, in accordance with the role, for health & safety in the workplace  
· Ensure that all duties and services provided are in accordance with the School’s Equal Opportunities Policy  
· The Wessex Learning Trust is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share in this commitment.  




This job description is current as at the date shown, and whilst every effort has been made to explain the main duties and responsibilities of the post, not all individual tasks undertaken will necessarily have been identified. 
The job description will be reviewed annually as part of the appraisal process or at other appropriate times as determined by the Trust.

	Signature (employee):
	

	Date:
	

	Signature (line manager):
	

	Date:
	








	PERSON SPECIFICATION 
	Essential (E) Desirable (D)

	QUALIFICATIONS

	5 GCSEs or equivalent (Grade A*-C) including Maths and English
	D

	Strong English, Mathematics, ICT and communication skills 

	E

	EXPERIENCE

	Experience of working with children/young people from 11-16

	E

	Good communication skills and the ability to work as part of a team

	E

	Ability to be reliable, resourceful and take the initiative

	E

	Ability to help resolve conflict and deal sensitively with difficult situations, adopting restorative solutions
	E

	Ability to balance priorities and changing demands under pressure

	E

	Ability to work independently within agreed boundaries

	E

	Some experience of working with children and young people with complex needs

	D

	PERSONAL KNOWLEDGE AND SKILLS


	An understanding of the principles of inclusion

	E

	A commitment to promoting equal opportunities and meeting individual needs

	E

	Awareness of confidentiality

	E

	Competent personal skills in dealing with young people

	E

	Commitment to helping every student achieve his / her potential

	E

	Ability to work as part of a team.

	E

	Able to manage time effectively.

	E

	Ability to be flexible to the needs of the children.

	E

	Effective communication, interpersonal and organisational skills.

	E

	Ability to use ICT to support students’ learning.

	E

	An ability to work with a wide range of colleagues including senior leaders.
	E

	PERSONAL QUALITIES

	Empathy for children with special needs.

	E

	Patience, empathy and compassion.

	E

	Positive attitude to student development.
	E

	A genuine interest in children and young people and a willingness to support and assist them towards independence.

	E

	Good communication skills, flexibility, accuracy, ability to prioritise workload, strong organisational ability.

	E

	Seeks to work collaboratively to resolve conflict.

	E

	Enthusiasm to support young people to develop intellectually and personally.

	E

	A strong commitment to ongoing professional development.
	E

	Resilience
	

	High degree of emotional intelligence.

	E

	Ability to develop and maintain positive relationships with colleagues, staff, students, parents and carers.

	E

	The ability to speak fluent English.

	E

	To be calm under pressure.

	E

	Highly organised.

	E

	Possess an excellent sense of humour
	D

	OTHER
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