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	Student Support Officer (Behaviour Refocus) 
Job Description

The role represents a key responsibility withing the Pastoral Team at The Friary School:
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	Job Description
	
Student Support Officer (Behaviour Refocus)


	Job Purpose
	
To be accountable for pastoral interventions and learning of any student who is directed to Behaviour Refocus, i.e. internally suspended.


	Responsible To
	
Headteacher; Deputy Headteacher(s); Assistant Headteacher (Behaviour)


	Responsible For
	
Planning and delivering an appropriate intervention curriculum for any student placed in Behaviour Refocus.


	Role
	
Promote the school’s expectations for student behaviour, safety and wellbeing by supporting the pastoral needs of targeted individuals.


	
Responsibilities
	
To manage Behaviour Refocus so that:
· Students receive bespoke pastoral interventions which address the underlying reasons for their behaviour.
· Students are supported to reflect on their own behaviour in a systematic and effective way.
· A calm environment encourages and supports good behaviour.
· Students are effectively engaged and understand the purpose of their work.
· Teaching staff are kept updated, ensuring appropriate academic work is set and completed.
· Strong relationships are fostered with young people and staff.
· Intervention planning is rigorous, appropriate and upheld by best practices.
· Intervention planning meets the needs of each learner, being resourced with care and with appropriate prioritisation.
· Progress of students is systematically tracked; interventions are well-primed and effectively deployed.
· Parents and other stakeholders are effectively engaged so that they can play a pro-active and positive role in supporting their child.
To support the Pastoral Team by:
· Developing pastoral interventions resources to be delivered by other staff.
· Liaising effectively with other staff. 
· Work proactively with any other students who are working out of normal lessons when Behaviour Refocus is empty.


	Qualifications / Experience
	
Experience of or a willingness to work with young people. 

The ability to motivate, inspire and coach young people to achieve.

Able to de-escalate situations and help students regulate their emotions.  

Able to work under own initiative and as part of a team.

Excellent communication skills, orally and in writing and with a range of people.

Experience of, or a willingness to develop, an understanding of the social and safeguarding issues which can affect young people.

A record of on-going CPD.

A good listener and a sense of humour.


	Generic Duties and Responsibilities
	
To be a role model through the delivery of effective pastoral work.

To participate in, contribute to and promote CPD.

To support the school’s self-evaluation and improvement process.

To comply with and support the policies and procedures of the school.

To promote equal opportunities and diversity.

To actively support the school’s improvement strategies.

To maintain high standards as a professional role model for other staff and students.

To actively promote and participate in the school’s appraisal programme.

To actively promote the ethos of the school.

To fulfil appropriate roles and responsibilities as directed by the Headteacher.





image1.jpeg




