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Post Title:		Student Support Worker (SSW) 
Reporting to:		Deputy Headteacher (Behaviour and Inclusion)

Main Duties/Responsibilities
· [bookmark: _GoBack]Establish a systematic method of supporting students through effective and productive 1:1 sessions and group sessions.
· Identify support needs amongst students during initial sessions, which lead to the provision of effective support based on the needs of the individual.
· Knowledge of and ability to support students in a range of areas, including anger, emotional support, self-esteem, anxiety, self-harm, sexual exploitation, bereavement, building resilience, bullying, friendship issues, transitioning difficulties, healthy eating, hygiene, online safety, and puberty.
· Work with families which include multiple children, creating action plans when leading meetings, as appropriate.
· Offer provision which supports students in achieving academic targets and goals, using assessment data as necessary.
· Use knowledge of external services within the local area to provide appropriate support to individuals and families, including making referrals to appropriate agencies.
· Protect children within the academy, ensuring that safeguarding takes place in an effective and timely manner, assessing the level of safeguarding needed within this element of your role.
· Make decisions about whether concerns should be followed up through universal providers, early help assessment (EHA) or via a referral to child services.
· Attend multi-agency meetings, both internally within the academy and on an external basis.
· Adhere to government policies with relation to all aspects of the role, including safeguarding. This includes the identification and recognition of risk in an emotional, sexual, physical and neglectful context.
· Create motivating and effective programmes to support pupils in a variety of areas.
· Attend and take an active role in protecting students through attendance at multi-agency meetings in which representative identify local risks and issues for pupils of the academy.
· Take an active role within the anti-bullying steering group within the academy.
· Support and lead peer mentors within the academy effectively, ensuring that they play a key role in supporting students within the academy.
· Manage workload by creating a week-in-view and keeping a diary of support offered to a variety of pupils.
· Provide appropriate support to support colleagues with supervision of the Inclusion Centre as appropriate
· Demonstrate effectiveness of the support provided through statistical data which evidences ‘closed’ support cases and ‘exited’ students.

Record Keeping
· Follow the internal procedures for recording pupil support information, and setting specific targets for improvement.
· Review targets and records kept on individuals and groups of students, doing so on a regular basis.
· Ensure that record keeping in every respect is kept in an accurate, timely, and effective manner.
 
Other key duties and responsibilities
· Develop a network of positive and productive relationships with staff, parents, pupils, governors and the local and wider community.
· Undertake first aid training, as required, and carry out first aid duties according to the academy first aid timetable.
· Deliver assemblies, as required and as appropriate to the role undertaken.
· Be aware of, promote and support equality of opportunity for all staff and students.
· Ensure that all pupils have equal access to opportunities to learn and develop.
· Uphold the mission and values of the academy, and actively work to uphold the good reputation of the academy locally and further afield.
· Support the role of other professionals, and in doing so contribute to the importance of a ‘team’ ethic within the support department and academy-wide.
· Attend and participate in other meetings, as required.
· Carry out duties with full regard to the Academy’s Equal Opportunities Policy and Racial Equalities Policy in terms of employment and service delivery to ensure that colleagues are treated and services are delivered in a fair and consistent manner.
· Comply with Health and Safety policy and systems, report any incidents, accidents or hazards and take a proactive approach to health and safety matters to ensure that you and others are protected from identified risks.
· Complete any other reasonable duties as specified by your line manager(s) or the Head Teacher. 

Please note that successful applicants will be required to comply with all academy policies, including the no-smoking policy.

All candidates will need to demonstrate a commitment to the safeguarding of young people.  Any offer of employment will be conditional upon receipt of two supportive references and a successful DBS check.			
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