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Job Description 

	Job Title
	Well-being Mentor

	Grade
	Scale 8 Point 25 -28

	Reports to
	Assistant Headteacher

	Liaison with
	Class Teachers, support staff, HLTAs and SLT


	Job Purpose
	Building emotional literacy and resilience with responsive, relational support for pupils who need extra help to regulate and navigate their immediate experiences. Working closely with children, families and staff to remove barriers, strengthen wellbeing and champion inclusion.

	Duties
	· Investigate incidents appropriately and liaise with staff to agree actions where required. 

· Design, deliver and evaluate individual and group mentoring programmes, providing tailored support to meet pupils’ needs. 

· Promote the inclusion of pupils with emotional and/or behavioural needs within a mainstream setting through consistent, positive behaviour management. 

· Maintain accurate and up-to-date safeguarding records through the school’s monitoring system (CPOMs). 

· Promote pupils’ wellbeing by supporting the development of positive relationships, self-regulation, confidence and self-esteem. 

· Provide targeted emotional and pastoral support through attentive listening and structured individual and group interventions. 

· Contribute to consistent, school-wide approaches to behaviour, with particular support for pupils who may experience difficulties. 

· Support the development and implementation of consistent behaviour and support plans, working collaboratively with staff and parents/carers. 

· Use agreed systems to monitor, review and evaluate the behaviour, wellbeing and progress of pupils receiving targeted support. 

· Contribute to formal case discussions relating to the educational, social and emotional development of vulnerable pupils. 

· Foster open, supportive communication with pupils and staff around individual needs, expectations and appropriate support. 

· Support pupils’ successful transitions into and between phases of education. 

· Maintain accurate, confidential and up-to-date records in line with school policies and procedures.



	General
	· To participate in the performance and development review process, taking personal responsibility for identification of learning, development and training opportunities in discussion with line manager.

· To comply with individual responsibilities, in accordance with the role, for health & safety in the workplace

· Ensure that all duties and services provided are in accordance with the School’s Equal Opportunities Policy

· The Governing Body is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share in this commitment
The duties above are neither exclusive nor exhaustive and the post holder may be required by the Headteacher to carry out appropriate duties within the context of the job, skills and grade


PERSON SPECIFICATION – Well-being Mentor 

	General heading
	Detail
	

	Qualifications & Experience
	Specific qualifications & experience
	No formal qualification required, but good standard of education.

Need relevant experience of working with pupils aged 7-11.

An understanding of the TPP approach is desirable
Level 3 DSL training is desirable

	
	Knowledge of relevant policies and procedures
	Need to have knowledge and understanding of all school procedures and policies, especially Safeguarding, Rewards and attitudes, Attendance, Inclusion and Child Protection 

	
	Literacy
	High level of literacy required – although no formal qualification. 

	
	Numeracy
	A level of numeracy which allows for interpretation of baseline and tracking data.

	
	Technology
	Must be ICT literate, with an ability to use common school ICT equipment for logging, monitoring and communication.

	Communication
	Written
	Ability to write detailed reports

Ability to write routine letters

Ability to write detailed referral forms to outside agencies

	
	Verbal
	Listening Skills

Ability to exchange routine verbal information clearly with children and adults

Ability to exchange complex and sensitive information in a firm and non-ambiguous way

Ability to express own views and opinions 

Ability to deal with complex emotional issues.

Ability to read and respond to non verbal communication in both pupils and adults.

	
	Languages
	None required

	
	Negotiating
	Ability to consult effectively with pupils and adults 

Ability to motivate/encourage/empower pupils and adults

Needs a non-judgemental approach.



	Working with children
	Behaviour Management
	Ability to manage the behaviour of pupils in many different settings.
Understanding and implementation of school Behaviour and Relationships policy.

	
	SEN
	Understand and support the differences in children and adults and respond appropriately.

The ability and knowledge to discuss individual needs with outside a range of people 

	
	Curriculum / School organisation
	General understanding of the school curriculum

An awareness of religious/cultural differences is essential

	
	Child Development
	Basic understanding of the way in which pupils develop

Understanding of different developmental stages and the impact of experience on these developments

Understand and support pupils in transition

Support referral of pupils to outside agency support 

	
	Health & Well being
	Understand and promote the value of emotional and physical wellbeing in adults and pupils.

Take responsibility for own wellbeing 

	Working with others
	Working with partners
	Understand and value the role of parents and carers in supporting pupils

Know the scope of education and support services that can be accessed to support pupils

	
	Relationships
	Ability to establish rapport and respectful and trusting relationships with pupils, their families and carers and other adults using appropriate communication styles

Ability to build open and honest relationships

	
	Team work
	Work effectively as part of a team

Ability to work independently

Know when and how to seek support

Know when and how to hand over control

Knowledge of own position within a team environment and the boundaries which apply



	
	Information
	Ability to record and report observations in an appropriate manner

Ability to distinguish between opinion and fact 

	Responsibilities 


	Organisational skills
	Ability to be proactive and initiate action

	
	Time Management
	Ability to juggle a myriad of tasks and issues – often needing response immediately and without planning.

Need to find time to keep meticulous record and to keep them updated, whilst communicating actions and decisions to all other appropriate parties.

	
	Creativity
	Ability to be flexible in ideas and thoughts, constantly finding new methods of supporting pupils to achieve their best.

Tactical thinking used day to day with regards to problem solving

	General
	Equalities
	Demonstrate commitment to treating all people fairly

	
	Health & Safety
	Knowledge and practical commitment to the school’s Health and Safety policy

	
	Child Protection
	Understand what is meant by safeguarding and the different way in which children can be harmed

Understand and comply with children protection procedures

Understand and comply with specific school procedures.

Regularly keep Child Protection training up to date.

	
	Confidentiality/Data Protection
	Understand and comply with procedures and legislation relating to confidentiality

	
	CPD
	Attend outside CPD and internal CPD as and when required.


Please sign below to confirm that you have read and understand the duties within the above position.
Signature ………………………………………..                    Date ………………………….    
Print Name ……………………………………...     

[image: image1.png]



